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Scientific Discoveries

- Human Genes
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New Practice Models
Old New
*Hospital based ~Community based
*Disease driven *Health promotion
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Workforce
Culture
» Recruitment/Retention

« Skill building
= Patient satisfaction

-

Ethical Dilemmas

» Access
« Decision making
« Sustaining life

Nursing Profession

« What is a Nurse?

« Leadership in Healthcare
» Education

= Service

= Research

= Advecacy/Influence/Policy
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« Member of a feam
= Caregiver
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Healthcare and Nursing Reform

Healthcare Reform
i:% Tasks

% Goals
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Healthcare and Nursing Reform

Nurse’s role in the process of reform
Chief Ministry Nurses

Chief Nurses of Hospitals !
Primary Care Clinics
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Results of Nursing Reform

Curriculum reforms
Enhanced practice rold

Change in attitude toward the

profession
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Healthcare and Nursing Reform

Challenges and Barriers

Mentality
Tradition -

- RN
Finances
Language £ 2\
Lack of information
Minimal knowledge of leadership

and management
=
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Healthcare and Nursing Reform

Ways to overcome difficulties

Increase responsibilities of nurses
at all levels of practice

Teach leadership and management
skills to nurses

.......




Healthcare and Nursing Reform

¥  Implement new models of practice

7% Improve educational programs and
nursing process

B Improve socioeconomic status
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nonaepxky pedopmbl
CecTpUHCKOro Aena

1/25/01 3pyapg OBcAHUKOB

BeBeneHue
N

\ = HeobxogmmocTb nepecmoTtpa
CTaHZapTa nocneaunoMHoOro
\ obpasoBaHusA meacecTep
= OnbIT BHEAPEHUSA HOBbIX

obpasoBaTenbHbIX CTaHA4APTOB B
ChMoé YK npu LIMCY-122

1/25/01 3anyapa OBCRHUKOB

Hosrle 3HanMs B momaepxky pedopmel
CECTPHHCKOrO Jena




Tembl gnsa obcyxpeHus

\ s VI3smeHeHne mofenen cecTpUHCKon
\\ NpaKkTuKK (0T cTaLMoHapa K
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= JIMY — Haw 3akasumk nnu napTHep

= HoBble hopmbl 1 MeTOAbI
obyyeHus

1/25/01 . 3ayapa OBCAKHUKOB 3

~ - Tema nepBas

\ 2 Ho.u,poGHo U3NOXUTe Matepunarn

\ = [lpuBenuTe npumepsl u
UNACTpaLmm

= [lovyemy 310 fOMKHO
3anHTepecoBaTb ayauUTOPUIO

1/25/01 Jayapa OscaHukoB 4

HoBrle 3HaHWA B HOANEPKKY PePOPMEI
CECTPHHCKOTO Jena
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= ﬂgpsbm B Poccuu onbIT BHegpeHus
CECTPUHCKOro npoLecca B npaxktuky J1ry

s Co3faHue n BHefpeHne COBPEMEHHOIO
nocn$nmnn0MHoro oGpasoaaTeano_ro .
cTaHjapTa Ans Mefcecrep- opraHnM3aTopoB U
npenogasaTenen _

= Co3paknvie ycrnosum onsi camoobpasoBaHus u
Hay4YHO-UccrnenoBarenbckon padoTbl

3ayapa OscsHukos 7

1/25/01

BbIBO,q‘bI

\\ = [lopory ocunuT uayLmi
\ = WHguBuayanusaums n rubKocTb B

OCYLLECTBNEHUN
obpaszoBaTenbHbiX Nporpamm

= /lcnonb3oBaHme coBpeMeHHbIX
TEXHOMOrIn

3Jnyapa OscaHUKoB 8

Hosele 3HaHUS B IOAKEPXKKY pedOpMEbI

CECTPHHCKOro Aeia




1/25/01

Cnegyowume waru

= VlcnonbsoBaHue
NHPOPMALMOHHBIX TEXHOMOTUNA
ANA NoBbILLEHNA 3 PEKTUBHOCTH
N OOCTYMHOCTN COBPEMEHHbIX
obpasoBaTenbHbIX NporpaMm

3ayaps Oscanukos

Hosrle 3HaHuS B HOANEPXKY pedOpMEL

CECTPHHCKOI'O Aciia
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Db dexTrBHOE OOLICHHE
Cuenapuit

1. HaganpHUK IPOCHT Bac MPEACTAaBUTH I COTPYAHUKOB Ballei
OpraHM3all{ MaTepHal O TOM, YeMy BBl Hayuunuch B Mucturyte. Onun
13 KOJUIET 3asBIIAeT BaM, YTO HUKTO He MPHIET NOCIyIIaTh Balll paccKas,
IOTOMY YTO BCE€ IaBHO yCTaJld CIYIIATh O BalllMX MHOIOYHCIEHHBIX
M0e3KaX M BCeX IIPUBMIIETHIX, KOTOPBIE BBI IIOIYYHIIM IIOCTIE TOTO, KaK
Bac BBEIOpaJIM U1 yyacTus B mporpamMMe. Kak BaM cieayeT moCTyIIHUTE?

2. Tlocie BO3BpAIIEHUS B CBOIO OpraHU3alliIo Ha4aIbHHUK IIPOCHUT Bac
BBIIOJIHHUTE paboTy 3a Hero/Hee. X0Ts BaM IIPUATHO, YTO K BaM
0OpaTIIIHCH ¢ OTOOHOH IPOCKOOH, BEI OECIIOKOUTECE O TOM, YTO IpYyTHe
[IO/LyMAJOT O BacC IIOXO M HE CTaHyT ¢ BaMu paboTath sddexrrnHO. Kax
BaM CJIeIyeT ITOCTYIIUTh?

3. Bl obHapyxuBaeTe, 94TO I0C/Ie BO3BPALEHH B CBOIO OPraHU3AIIHIO
riocsie VIHCTHUTYTa, BaM OOJIBIIIE HE HPaBUTCS BBIIONHsIEMAas BaMH paboTa.
M3 yyBcTBa ONaroapHOCTH 3a IIPEJOCTaBIEHHYIO BaM HaYaIbHUKOM U
COTPYIHUKaMH OPraHU3alliy BO3MOKHOCTD BBl HE XOTUTE OOMXKATh UX
HJTU BBITJIAZIETH TaK, CJIOBHO He IIEHUTEe TOTO, YTO OHU IS BAC CEJIaH.
Kax BaM ciieiyeT MOCTYIIUTh?

4. Bo Bpemsi pOX0XKICHNUA Kypca B VIHCTUTYyTE BB 3aMeYaeTe, UTC BallH
KOJLIETH He JEeNSATCS CBOMMHU UAESSIMU UIH MHEHUAMU C IPYTUMHU
yJeHaMH IPYIIbL. BEI Mozo3peBaere, 4T0 Y HUX MOTYT OBITh MHBIE
yOexIeHrs O MEICECTPUHCKOM JieIe ¥ 00pa3oBaHUU MeNICECTED, YeM Y
JPYTHX WIEHOB IPYIIIEL. BBl MX XOPOIO 3HAETE U CIUTAETE, ITO OHU HE
BBICKA3bIBAlOTCS, IIOCKONIBKY XYK€ BIAJCIOT IIPUHATHIM SI3BIKOM
o6menus. Kak Bam ciexyeT OCTYIUTE?




3anaHue:

Onpenenuts NpodiieMy WM IIOCTaBIEHHEIE BOIIPOCHL

OmnpeenuTs TUII He00XOJUMOI0 JeHCTBH.

YTo IIpoH30UIeT, eciy He OyeT MpeIpHHIATO HUKAKOTO NeHCTBHA?
Yro BaM ciexyeT cAenaTh B IEPBYIO 04epeab?

YT0 MO BalluM OXHUIAHWUSIM JTOJDKHO IIPOU30HTH Jajblie?

Yro BaM clieyeT clielaTh, €CIH NPEeANPUHATOE BaMH JICHCTBUE HE
IIPUHECIIO TO3UTHBHEIX IIepEMEH?

Sk b=




Communicating Effectively
Scenario

. You are asked by your boss to present a program to the staff in your
organization about what you learned in the Institute. One of your
colleagues tells you that no one will come because they are tired of
hearing about your trips and all the privileges that you have had since
you were picked to participate. What should you do?

. After you return to your organization, your boss starts asking you to do
her work. While you appreciate and are complimented by this request,
you worry that others you work with will get the wrong idea and may not
work with you effectively? What should you do?

. You find that after returning to your organization from the INLI that you
do not like the job that you are doing. Because you are grateful for the
opportunity that your boss and others within the organization have given
you, you do not want to upset them or show that you do not value what
they have done. What should you do?

. During the INLI you notice that your colleagues do not share their ideas
or opinions with the other members. You suspect that they may have

different ideas about nursing and nursing education than the other

members of the group. You know them well and believe that they are

holding back because they do not speak the same language as others.
What do you do?




Assignment:

Identify the problem or presenting issues.

Identify what type of action is needed.

What would happen if no action 1s taken.

What would you do first?

What would you expect to happen?

What can you do if your action does not result in positive change?

A o
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Mbvi cmanu meocecmpamu
Ilo senenuro cepoya.

A nomomy Huxoz0a

He ycmanem yuumocs.

Yemxko gpopmynupyiime c60U MulCIU
H mpebyiime moeo oice om Opyaux.
H 6v1 ysudume Kaxyro 02pomMHYI0 NONb3Y
Bul npunocume mem camvim noosam.

Cnocobrnocme omcmaueams c80U Y6eHCOeHUs —
O0no u3 eadcHeluux Kayecme xapaxkmepa.
ITlycmp xadwcowiii 6yoem camum cobou —

Lpyzoeo e oano.

CO}’lpZ{KClCCI}le C HCU3HBIO

Lpyeux nooet,

Mot npuxooum xk NOHUMAHUIO,
Ymo ece mul - bpamvs u cecmpl.

Komupaiit 1995 r. [bxynua V. banenep. Hcnons3oBaHo ¢ pa3pemieHus aBTopa.

IIpnobGperenue
HaBBIKOB

VYcragosnenue
JIOBEPUTENBHBIX
OTHOINCHUN

T'oToBHOCTE
pemarp IpodIeMBl

M/\

OTBETCTBEHHO

HacTo#iuuso

Baumarensuoe OGHICHI/IG C
MManuCHTaMH H KOJIJIICTaMH

Puc.1-5. B3aumooTHOmMEeHHEe MeKAy KOHIeNusaMA, GopMUpYIOIUMH PYHIAMEHT

3TOH KHMIH.




Puc. 14.1 Ilponecc o0menus

BHyTpeHHAA Oxpyxaromas
00CTaHOBKA o0cTaHoBKa

OTIIPABUTEJID

BuyTpennss Oxpy>xaromas
o0cTaHoBKa o0CcTaHOBKa

Hegepbanrnoe

Bepbansnoe




Ta6muna 1-1 Tuner oOmeHns: YBEPEHHOCTh U HEYBEPEHHOCTD B ce0e

CpoiicTBa

YBepenubIi

HeyBepennbii

ArpeccuBHbIH

OrHowmenue k cebe u
IpYTHM

TIpunsaTtue pemenus

Tlosenenue ripu
peleHUH IpoOIeMbl

PeueBoe obmmeHue

HepeueBoe obuienne

Tonoc

Barnan

IToza

Pyku

Mamnepa oOuIeHUS

YV MeHs Bce B NOPAIKE.
VY Tebs Bce B OpAAKe.

CaMoCTOSTEIBHO
[PUHUMAET PELICHHS.

Bener cebs npsmo u
YeCTHO.

Yetko u
HEBYCMBICIICHHO
BBICKA3bIBAET CBOE
MHeHHe; OOBEKTHBHO
OT3BIBAETCH O IPYTHX;
OTKpPOBEHHO I'OBOPHT,
YTO JyMaeT.

VYBepeHHas,
ypaBHOBEIIECHHAL
MaHepa HOBEIEHH.

TBepabli, YBEpEHHbIH,
IIPUATHBIH.

Mrkuii, OTKpBITBIH
B3IJIsAZ, CMOTPHT B
riasa.

PaccnabienHas.

B Hy>XHBIE MOMEHTSI
KECTUKYIHpYeT.

Lenur cebds, He yHIKAS
IIPH 3TOM JIPYTHX.

V MeHs npo6eMsl,
V 1ebs npobnemsl.

IMo3BonsgeT npyrum
peliats 3a cedsl.

Hsberaer npunuMarh
pelleHus, yCTynaeT
JIPYTHM.

TTocTosTHHO U3BHHAETCH;
YKJIOHYUBAS,
feccBa3Has peyb; He
MOXeET O0BICHUTD, YTO
“MEJ B BUAY.

JlelcTBHUS BMECTO CJIOB
(He TOBOPHT, 4TO
JyMaeT), BBITJISIINAT Tax,
Kax OyATO UMeeT B BUIY
HE TO, YTO TOBOPHT.

Cnabmii,
OTHYKICHHBIH, TUXUHA,
HEpEIIUTENbHbBIH.

OTBeneHHEBIE,
OIYIICHHBIEC BHUS IJ1a34,
TUIAKCHUBBIH,
YMOJISIFOLUMHA B3TJIAN.

Cyrynas; Bceraa
OIUpaeTcs Ha 4To-TO.

HepsHO BEpTHT YTO-TO
B pYKaX, DYKH JIMIIKHE U

XOJIOOHBIC.

Vumxkaet ceds.

Co MHO# Bce B OPsIZIKE.
V 1ebs npobieMst.

Pemaer 3a npyrux.

Bener cebs
HeJICHaNPaBIeHHO U
arpeccBHO.

HekoppekTHsle
BBIPKCHUS;
OOBHHEHHS;
BBICOKOMEPHO,
3aHOCYHUBO
pasroBapHBacT; BellaeT
SAPBIKH.

Bener ceba
BBICOKOMEPHO, JEP3KO,
SI3BUTENBHO.

Hanpsoxennsli, peskuii,
TPOMKHH, CYXOH,
TpeOOoBaTeBLHBIIH,
Ha4aabCTBEHHBIH,
yYOUHCTBEHHO
CIIOKOMHBIH.

HesripazurenpHsiii,
XOJIOAHBIH,
MPUCTAIILHBIN B3I,
MpUUTYPEHHBIE IT1a3a.

Pyxu B Goku; HOTM

pacCraBiICHBI.

CTy4uT KyJiakamMy Wix
CXKHMMAET KyJakH.

Bosselnaer cebs 3a
CYeT YHWKEHHUs APYTHX.




Peaxius npyrux mozei

PesyneraT o6mieHus

BzaumHoe YBAXKCHUC.

Briurparo 1 —
BBIUTpacLlb ThI;
cTpemuTcs K 000 aHOM
BBIFOZE WIH

Oecrnpour peILIHOH
CUTYalHH.

Heypaxenwne, 4yBCcTBO
BHHEL, THEB,
pa3ouapoBaHHe.

S npourparo — Thl
IpOHrpaellsb; JOCTHTaeT
ycHexa, TONbKO €CITH
[IOBE3ET HJIU €CIIH
TIOXKAICIOT ApyTHE.

O6una,
HACTOPO)KEHHOCTb,
YYBCTBO YHIDKEHHS.

51 BeIMTpao, a el —
IpoUrpaenib;
cTpeMuTcs nobeauTs
IPYTHX BO YTO OBI TO HE
cTano.

AJanTHPOBaHHOE M3JaHue «XapakTep M IIOBEICHUE TPEX HAIIWX 3HAKOMBIX» [xepansaa IlaiimkeTa no
MmarepruaaM KHHTH «KeHmuHa, yBepeHHas B cebey Ctennu Xenmnca u Herncu Octun, 1975 . IlyGnuxyercs ¢
paspernienus u3narenscrsa «Mmmnakt nabmumepce, Uuky, a/s 1094, Can-Jlync-Obucto, Kamudopaus, 93406.
JanpHei1nas nepeneyarka 3alpenieHa. A Takxke 1o Matepuanam kaury Dxeppapaa b., bonugeiica V. u Jlasa B.
«Pa3BHUTHE HABBIKOB MEMUIMYHOCTHOTO OOIIEHHs y MeapaboTHHKOBY, Pecton, Bupmxunus, 1980. M3narenscio
«PecToH MabIUIUKHT KOMIaHW», CTp. 185.




Obwenue 8 MeOCeCMpPUHCKOM Oenle

BruMarensHOe 00meHE

o,
%,

@) Yerxoe
MMOHUMAHKE METOIOB
OTCTaWBaHHUS CBOUX
ybOexaeHuii u

Crioco6HOCTE MOCIIEAOBATENBHO
HCI/IXOMOTOpHaSI U OTBETCTBCHHO OTCTaMBaTh
CBOW yOexIeHusd B OOLIEHHHM C
ManuMeHTaMy U KOJUIeTaMHu B

cnoco0oR paspemeHus obmacthb pasIHYHBIX CUTyaumsIx
CHOPHBIX BOIIPOCOB MEXJIYHOCTHOTO OOIeHus.
/éL
% S,
70 X my, o~
Oty 1CHIIS OTCTAVES (00
eHug K MeXT
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CriocoGHOCTE HOCIER0BaTENRHO

W OTBETCTBEHHO OTCTAHBATh

CBOM YOeXKIECHUA B OOLICHHH C IlcuxomoTopHas
HandeHTaMH ¥ KOJUIEraMH B

Pas3IIYHbIX CUTYaIMsIX obnactb
MEXITMYHOCTHOTO OGINEHHS.
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HesanmarensHoe o0IeHme

Puc. 1-3. Pasimuus MexIy BHUMATEILHLIM ¥ HeBHUMAaTeIbHBIM 00MICHHEM.




LEARNING THE SKILLS

.. BASIC COMMUNICATION COMPETENCE

Practice Makes Perfect




