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Crurncok Hau6oJ/ee 4acTo ynorpedsieMbIX TEPMHHOB H IOHATHH
(Uucturyt JlugeperBa st MeacecTep)

Accountability: obligation to disclose to all directly and indirectly
responsible parties, the purposes, principles, procedures,
relationships, results, income and expenditures involved in the
activity, enterprise, or assignment.

OTBETCTBEHHOCTD, TOAOTUYETHOCTD: 00A3aTENLCTBO
TIepHOIMYECKH IPEACTABIIATE B JOCTATOYHO OAPOOHOH dopme
BCEM OTBETCTBEHHBIM (HAIIPAMYIO U KOCBEHHO) WIIH
COOTBETCTBYIOIIMM 3aUHTEPECOBAHHBIM CTOPOHAM LIEJIH,
[IPHHIMIIBL, TIPOLE/Ly B, OTHOLIEHMUS, Pe3y/IbTaThl, PUHAHCOBbIC
OCTYIUIEHHS U PAcCX0/Ibl, 38/IeiCTBOBAHHBIE B 060K
JEATENBHOCTH, PeANPUATHH U 33/[aHHH, C TEM, YTOOBI
3aMHTEPECOBAHHbIE CTOPOHb! MOTIIH UX OLEHHUTb.

Accreditation: a system of external expert examination
based on voluntary participation; accreditation (in the US)
refers to a program, service, or institution

AKKpeaUMTAlMsl: CUCTeMa BHEIIHeH NpodeccHoHansHoM
TPOBEPKH, OCHOBAHHAS Ha IPUHIUIE 106pOBOIILHOCTH
ydacTus nposepseMsIX. Akkpenurarwys (B CILIA)
[0Jpa3yMeBaeT IPOrpaMMy, CepBHC WM YUPEXKICHUE.

Acquisition: something that is acquired or obtained

IIpuo6perenue: TO .TO MOJIYYEHO UK JOCTHI HY TG

Adverse Event: an untoward, undesirable, and usually
unanticipated event

HeGnaronpuaTHoe coObITHE: HEOIArOIPHATHEIH,
HeXeNaTeNnbHbIH 1, 00bIYHO, HeOXKUIAHHBIN CITyyait

Advocacy: arguing in favor of something, such as a cause

3awuTa: apryMeHT B IOJIB3Y Yero-audo

Audience: those attending a program or performance

AyIuTOpHS: T€, KTO IPUCYTCTBYIOT NIPY BBICTYILICHUH

Agenda: schedule

IloBecTKa QHA: paCIUCaHUE

Appraisal: periodic assessment

OueHKa: OIEHNBATh YTO-IUO0 NMEPUOTHIECKH

Autonomy: Independence, self-sufficiency

ABTOHOMHOCTb: HE3aBUCUMOCTh, CaMOCTOATEIILHOCTD

Certification: confirmation by a third independent party of
knowledge base, skills, and abilities in a specific clinical
area; a voluntary process that refers to an individual

YnocroBepeHue: IOATBEPKACHHE TPETHUM HE3aBUCHMBIM
JinoM 6a30BBIX 3HAHUM, MacTepCTBa U CrIOCOOHOCTEM B
cnenupmyeckoil KINMHIYeckol obnacTu; 106pOBONbLHBIH
mpolLiecc Ui HHAUBHIYyMa

Authority: power or influence

ABTOpHUTET: CHJIa BIUAHIA

Barrier: something that may stand in the way of, or impede
progress

Bapbep: uTo-m100 cTOsIee HA Ty TH U (¥JIK)
3aTpy IHAIOIIEe MpOTrpecc

Benchmarking: measuring another organization's product or
service according to specified standards to compare it with one's
own

CpaBHenue ¢ 6230BbIM YPOBHEM: IPOLIECC OLEHKH IPOAYKTA HITH
YCITYTH JPYTofi OPraHU3alii B COOTBETCTBHE C YCTAHOBICHHBIMU

CTaHAApTaMU C LIeJIbI0 CPABHEHHMA CO CBOMM IIPOTYKTOM HIIHA
ycyroi

Counseling: (related to human resources): recognizing and
address issues of personal concern

Coser, KoOHEyJIbTaUust: (B 00JIaCTH YEIOBEYECKIX
pecypcoB): IIPOLIECC PACHIO3HABAHMSA ¥ PeIIeHHA npobieM
MEPCOHANBHOIO XapakTepa




Best practices studies: an examination of the methods by which
optimal clinical outcomes are achieved

HccienoBanue HapTy el NPaKTHKH: H3y4eHUE METOLIOB, C
HOMOIIBIO KOTOPBIX JOCTHTAIOTCS JTyYIIHe KITMHIIECKHS
Ppe3yIbTaThl

Character: what a person is, moral fiber

Xapamep: 4TO IMPEACTABIAET U3 ce0s YeToBeK, MopalibHasgz

CYLIHOCTD

Communication: message

CBsi3b: COOOUICHHE

Credentialing: the process of assessing and validating the
qualification of licensed practitioners to provide health
services

ATTecTalust: IPOLEecC SKCIEPTH3b]I X HONTBEPIKACHHUA
Kpanu(pUKaIMK He3aBUHCUMOTO TIPaKTHKYOLIEr0
CHIeNUAIHCTa, HMEIONIETO JIMIIEH3HIO Ha paboTy B cuCTEME
3[paBOOXPaHEHHUA

Coaching: working with a person to enhance his job performance
or knowledge base

Hucrpyxraxk: paborats C KeM-T60 A8 YIIy4dlleH s npouecca
paboThl 1 (6a3oBBIX 3HAHMI

Customer: client, patient, consumer

KiiMeHT: manuenT, NoTpeduTens

Competency: the demonstration of knowledge and skills in meeting
professional role expectations; competency is not only knowing, but
also knowing that you know.

KoOMIeTeHTHOCTD: IeMOHCTpalys 3HaHUH U MacTepCTBa IPU
JCTIONHEHUM IPODECCHOHATBHBIX 00I3aHHOCTEH; KOMIIETCHTHOCTR
3TO He IPOCTO 3HAHHUE, ITO CIEe ¥ OCO3HANUE MO20 HIMO Mbl SHACULD

Consequences: outcomes or achieving or failing to achieve

the desired results

TlocneacTBUS: yCleX WIH HEYy1ada B IIOIBLITKE NOCTHYB
JKeJlaeMBIX PE3YJIbTATOB

Continuous Quality Improvement (CQI): a management
approach to the continuous study and improvement by focusing on
making a system's outcomes better instead of searching out and
removing persons or process whose results are outside of
established norms

HenpepbiBHOE yIy4lIeHHE KavyecTBa (HYK): ynpasnenyeckas
JEeATEIFHOCTE N0 HEMPePhIBHOMY H3YYCHUIO U
YCOBEPIIEHCTBOBAHMIO, KOTOPAs KOHIIEHTPHPYETCs Ha YTy dIICHHH
pe3yNbTATOB PaGOTHI CHCTEMBI, 4 HE Ha BBIABJCHIM H OTKa3e OT
JIEOZEH MUK TIPOLIECCOB, MPAKTHKA MM PE3yJIbTATEL paboThI
KOTOPBIX HE COOTBETCTBYIOT YCTaHOBICHHBIM HOPMaM.

High Performance (Multi-source) Feedback: a process
that allows supervisors, peers, direct reports and customers

to give anonymous feedback on how someone is performing

Onenka UCTOJIHeHUst 00si3anHoCcTel (10
MHOT04HC/IEHHBIM [TOKA3aTeNIsiM): polIecce,
TO3BOJAIOLINI PYKOBOAUTEIAM, KOJUIEraM 1 KIMEeHTaM
AHOHKMHO OLICHHBATh Ubl0-IH60 paboTy

Debate: discuss or dispute

Je6aThl: TUCKYCCHs WK CTIOP

Developing: creating or building

Pa3sutHe: co3iaHUE WIH IOCTPOCHUE

Dissemination: distribution of ideas through program or printed
materials

PacripocTpaHeHue: pacnpellelieHue uiei yepes nporpaMMbl Ik
rieYaTHbe MaTepHaIbl

Customer service: meeting the needs of clients

OGcny:kuBaHue NoTpeduTeNel: YAOBICTBOPEHUE HY K],
noTpebHOCTEH KIIMEHTOB

Skill sets: what a person does well

MacTepcTBo: TO, B 4eM J€I0BEK IpeyCneBaeT

Handwriting on the wall: any threat of impending doom

Haanues Ha cTede: yrpo3a HeMUHyeMoM rubenu

Diverse: varied or assorted

Pasubiii: pa3HO0Opa3HbIi

Ethics: principles, beliefs

STHKa: OPUHLIMITE X Bepa




Zvaluation: assessment

Ouenka: 3KCHepTH3a

Impromptu: unprepared, unrehearsed, spontaneous

DKCOPOMT: HEIIOATOTOBICHHEIH, HEOTPeNeTUPOBAHHbIH,
CIIOHTaHHbBIA

Influence: power or pressure

Biusinue: cuia JaBlIeHHA

Leadership: management

JlugepcTBO: yIpaBleHHe

Integrity: honesty (habits are congruent with values, words with
deeds, expressions with feelings)

Te/I0CTHOCTD: 4eCTHOCTD (KaYeCTBa COYETAIOLINECs ¢ CHCTEMOH
IIeHHOCTeH, CJIOBOM U JIEJIOM, YyBCTBAMHU U UX BHIDaKEHHUEM)

Management: the setting of goals and directing an
organization to the achievement of these goals

Vapasiienne: onpeseeHNe NeJled B HanpaBJIeHe
JEATENBHOCTH B HYKHOE PYCJIO UL JOCTIKEHUS Leleil.

Mentoring: the process of advising, counseling; a loyal advisor

HacrapieHHe: IpoLiecC HANpPaBIeHNs, KOHCYIbTUPOBAHIS;
JIOSIBHBIN HACTaBHHUK:

Model: a theoretical framework that expresses the
relationship among variety of structural elements or
processes and one more outcomes

Moaesib: TeopeTHdeckas CTpyKTypa OTpaxKaer
B3aMMOOTHOLIEHHA MEXTy Pa3NUIHbIMHU CTPYKTYPHBIMHA
3JIEMEHTAaMH WK MPOLIECCaMH M OHUM WX Gonee
pe3yIbTaTaMu

Negotiation: compromise, concession

Ileperosopbl: KOMIPOMHCC, YCTyTIKa

Portfolio: story of your professional life/experiences

Ioprdens, nanka: HCTOPHA Balero NpopecCHOHaILHOr0
OIIBITA

| Opportunities: situations or conditions favorable for attaining one's

goal; a good position
B03MOMHOCTH: CHTYAIlAH M YCJIOBHA OaronpyuATHbIE 1l
NOCTIDKEHHS [EJTH; yI0OHOE MOJI0KEHHE

Strengths: what one does best

CHAbHBIE CTOPOHLI: TO, YTO Y KOIO-TO NOTyYaeTcs JTyylle
BCEX

Partnership: one or more organizations working together to
achieve a common purpose or shared goals

IlapTHEpCTBO: OIHA WIH HECKOJIBKO opranusaruit paboTaronue
COBMECTHO JUIA JOCTHKESHHA €MHOM IIeIIH.

Recruitment: staffing

Hadop xagpos: nmoabop mrara

Peak: top

Bepmmla: BEPXHAA 4acTh

Prepared: ready

IpuroroBJjien: roToB

Performance: presentation

BblCTyrlJleHl/leZ HPCSCHTaIII’Iﬂ

Power: authority

Cua: BIMSHUE, BIACTh

Succession planning: planning in advance for those who will
assume your responsibilities when you leave

Hﬂaﬂupoaaﬂue HacJ1eJ0BaHUA: IPUHATHE 3apaHee pelIeHus, KTO
BO3bLMET Ha ce0s Ballu 00513aHHOCTH [IOCJIE BAIIEro yxoaa

Threats: obstacles to getting something completed

Vrpo3bl: NPEIsTCTBYA Ha ITYTH K 3aBEPIIEHUIO

Value: worth

CroumMocThb: IIeHa

Workforce: personnel, labor force

Pabouas cuiia: IepPCOHAN, MPOU3BOACTBCHHBIC CHIIbI

Weak: feeble, frail

Cnabbliii: XHIbLA, XpyHKHHA




Weakness: those things that one does poorly

CnabocrtH: TO, 4TO KTO-TO ACNacT HEAOCTAaTOYHO XOPOLIO

Responding: replying or answering

OTBeT: peaxuys, OT3bIB

Reform: a purposeful, dynamic process involving systematic
policy, structural and process changes aimed at achieving desired

goals

Pedopma: neneHanpaBieHHbIH, JUHAMIIHBIA Hpoliecc, KOTOPBIX
IIPUBOAKT K CHCTEMATHYECKUM CTPYKTYPHBIM M3MEHEHIIM U
HalelieH Ha [oIy4eHHe MKeJlaeMoro pesyabTara

Sentinel event: a serious event that triggers further
investigation each time it occurs; an undesirable or rare
event

3Kc1"pema.nbnoe colbITHE: CEPBE3HOE CO6LITI/I6, KOTOpOE€ B
KaXXIOM Cliy4yae NpUBOIUT K naaneﬁmeMy
pacciieIOBaHMIO; PEIKOE, HEKEIIATEIIbHOC coObITHE

Retention: preservation, maintenance

Coxpaﬂeﬂne: BBIICPIKKA, noaaepKaHue

Scholarship: learning

OGyuenue: yueda

Scholarship of application: connects theory and practice

IIpumenenue sHaHui: 00bEIHHEHAE TEOPHH U NPAKTHKH

Scholarship of discovery: discovery of new knowledge

YyeGHoe OTKpbITHE: OTKPBITHE HOBBIX 3HAHUMH




