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NRC User Survey Results Summary

Professionals Utilizing the NRC
In total, nurses made up 86% of those utilizing the NRCs. Very few physicians, feldshers and
other health care providers utilize the NRC.
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Summary

Professionals Utilizing the NRC
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Main Uses of the NRC by Region
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Main Uses of the NRC by Function

Workshop
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Caucasus, CAR, Russia, and CEE all use the NRC for workshops about equally. In comparison,
those surveyed in WEST NIS reported not using the NRC to hold workshops.
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According to the results, WEST NIS uses the NRC in order to hold training more than other
NRCs.
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CEE and the Caucasus use the internet at the NRC more than those in WEST NIS, Russia and
CAR NRCs.
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CEE uses the NRC space largely to conduct meetings.



Library
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Those utilizing the NRC in CEE utilize the library to a large extent compared to those in other
regions. Most likely this is due to the fact that those in the CEE NRCs can use the English
materials while those in Russian speaking areas have a more difficult time making use of the
materials.
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Office Equipment
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Nurses in CEE also use more “other resources” (non-library materials such as anatomical
models) at their NRCs and “other” which include such items like the slide projector and photo
copy machine, at their NRCs compared to nurses in other regions.

Summary of Main Uses for the NRC: Region-Wide
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From those surveyed, the library was close to 25% of the reason for the health care providers’
visit to the NRC. Five other main reasons for visiting the NRC included; workshop, training,
meeting, other resources, and other all of which were between 11% and 16%. The internet was
8% of the reason for the health care provider’s visit to the NRC that day. Overall, the NRC is
being utilized for all seven areas about equally.



Frequency of Visit to the NRCs

Most of those surveyed had visited the NRC before. Of those surveyed 39% utilize the NRC
more than once a week or once a week, 41% utilize it a few times a month or once a month and
20% utilize a few times a year.
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Commuting Time to NRC
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Of the 140 responses, 56 nurses (40%) took less than 15 minutes to commute to the NRC.
About 17% took between 15-30 minutes while about 22% took between 30-60minutes to reach
the NRC from their home.

Are Working Hours Convinient?
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Of the 149 responses received, more than 75% stated that the NRC working hours are
convenient.
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Equipment/Materials Used Most
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According the survey results, the equipment and materials used at the NRCs most across the
regions are, from most frequently used to least:

Textbooks 31%

Videos 19%

Other 18%

Anatomic Models 14%

Computer 11%

Internet 7%
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