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AMERICAN INTERNATIONAL HEALTH ALLIANCE 
 

NURSING RESOURCE CENTER ASSESSMENT:  USER SURVEY 
 
 
 
 

INSTRUCTIONS FOR THE INTERVIEWER 
 
 

Note:  Please make multiple copies of this form and have available during your site visit to the NRC. 
 
 

1. Introduce yourself and explain the purpose of the survey:  to learn about who uses the NRC and for 
what purposes, and what users think about the NRC. 

2. Emphasize that the interview is anonymous and that you are interested in honest answers. 
3. Stress that there are no right or wrong answers. 
4. Read each question carefully. 
5. In most of the questions you’ll find a list of possible answers.  Do not read the list to the respondent. 

Wait for his/her answer and check the appropriate box.  If the answer given by the respondent is not 
included in the list – write the answer in the field “Other.” 

6. Questions 9-10 do not include a list of possible answers.  Note down respondent’s comments in the 
designated area.   If additional space is required, write on the back of the form. 

7. Thank respondent for participating. 



 
NURSING RESOURCE CENTER – USER SURVEY 

 
1) What is your profession? 

a) Nurse □  b) Physician □ c) Feldsher □ d) Other (write) _____________ 
 

2) What is the purpose of your visit today? 
a)   Workshop    □ Title: _____________________________________________ 
b)   Other training   □ Title: _____________________________________________ 
c)   Internet use    □ 
d)   Meeting □ 
e)   Use of library materials □ 
f)   Use of other resources □ 
g)   Other:_____________________ 
 

3) Is it your first visit to this Nursing Resource Center? 
a) Yes □ (go to Q.5)  b) No   □ 
 

4) How often do you utilize the Nursing Resource Center?  
a) More than once a week   □ 
b) Once a week    □ 
c) Few times a month    □ 
d) Once a month    □ 
e) Few times a year    □ 

 
5) What equipment or materials do you use most when you are here? 
 a)  Computer (non-Internet) □ 
 b) Internet   □ 
 c)   Textbooks  □ 
 d)  Videotapes   □ 
 e)  Anatomical models  □ 
 f)  Other: _____________________ 
 
6) Do you find NRC staff helpful and friendly? 
 a) Yes □ b) No  □ 
 
7) How long do you commute to utilize the NRC? 

a) Less than 15 minutes  □  
b) 15 – 30 minutes   □ 
c) 30 – 60 minutes   □ 
d) 1-2 hours   □ 
e) More than 2 hours  □ 

8) Are the working hours of the NRC convenient for you? 
 a)  Very convenient       □   
 b)  Somewhat convenient      □  
 c)  Not very convenient □  
 
9) What do you like most about the NRC? 
________________________________________________________________________________________________
________________________________________________________________________________________________ 
________________________________________________________________________________________________ 
 
10) How do you think the NRC could be improved? 
________________________________________________________________________________________________
________________________________________________________________________________________________ 
________________________________________________________________________________________________ 
 


